
Capability Statement for Medical Devices UK 

Medical Devices UK provides an outstanding medical equipment testing, maintenance, 
validation and decontamination service. As an independent company, we work with all 
makes and models of endoscope washer disinfectors, AERs, scope storage cabinets, 
instrument washers, sterilizers, autoclaves and ultrasonic baths, offering exceptional 
care and value for money in the post-warranty period.

Core Competencies
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Testing & Validation
To comply with UK and European protocols, medical 
decontamination equipment must be calibrated and validated 
on a regular basis. Medical Devices UK is the UK’s leading fully 
compliant independent test and validation service. 

Servicing and testing schedules range from weekly water 
sampling or automatic control testing through to quarterly 
service and test visits, annual re-validations and commissioning. 
We can provide a full suite of services from IQ, OQ & PQ.

All decontamination equipment is tested and maintained to BS 
EN ISO 15883 standards as well as the relevant Department 
of Health protocols including HTM 2030, HTM2010, HTM 2031, 
HTM 0105 and the new CFPP 01-.

Solutions
With a wealth of knowledge and experience of 
decontamination, and access to an extensive network of 
suppliers, customers and contractors, Medical Devices UK has 
the tools to help rectify all types of problems with equipment 
validation or commissioning. 

Decontamination
Medical Devices UK excels in the area of infection control, 
particularly in endoscopy theatres, CSSD and IDU. We can 
provide expertise in all aspects of decontamination including 
thermometric testing, preventative maintenance and 
microbiology.



Differentiators

An independent service
As an independent service provider, we offer the very best alternative to 
the manufacturers. And with this comes a whole host of benefits for you:

 ● All machines can be taken care of under one contract (we’re a one-
stop-shop).

 ● Report information and parameters can be defined by you (you’ll get 
the information you really need).

 ● Machines are tested to their capabilities (i.e. industry standard), not 
just to the level set by the manufacturer to obtain ‘a pass’.

 ● We only use UKAS accredited labs for microbiology work.

 ● Spare parts are cheaper to purchase from us; we don’t add on the 
manufacturer’s mark-up.

 ● A competitive pricing structure for ALL your decontamination needs

Cutting-edge methodology 
 ● You need to know the level of efficiency that your machines are really 
working at, and we’re able to provide you with this information by 
using only the most up-to-date testing equipment available in the 
marketplace.

 ● Reports are compiled using TQ Soft Report Writing. Our reporting 
technology ensures your reports are accurate, complete and easy to 
understand. We also deliver reports on-site (in hard copy & e-format) 
with the test result within 14 days of your machine being tested.

Other important benefits
Cost savings – You’ll save at least 30% of 
the cost that manufacturers charge for their 
ongoing maintenance contracts.

Time savings – We fully understand the 
demands made on busy theatres and 
diagnostic units, so all maintenance and 
calibration testing is carried out on-site (no 
equipment is sent away) to ensure minimal 
disruption to daily practice. We even provide 
clients with an optional out-of-hours service 
to ensure their service has as little downtime 
as possible.

24/7 Technical Support – We provide a 
round-the-clock helpline to provide clients 
with technical support at all times. 

Reliability – You’re guaranteed to have an 
engineer on-site within 24 hours. And reports 
are ALWAYS delivered on time.

Excellent customer service – As well as 
ensuring timely communication, our highly 
skilled team members offer you the chance 
to tap into their broad range of knowledge, 
experience and technical skill.

Choice – With Medical Devices UK, you can 
opt for a service contract OR book ad-hoc 
service visits online.

Company Information
MD: Jason Donnelly

Phone: 01350 727200

Mobile: 07796777739

Email: info@medicaldevicesuk.co.uk

Address: Medical Devices UK 
 Dunkeld 
 Perthshire 
 PH8 0JJ  

Website: www.medicaldevicesuk.co.uk
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Accreditation 
Medical Devices UK is the only independent provider on 
the National Procurement Framework (Scotland) Np174/11 
Decontamination, Maintenance and Re-validation Panel.

Serco Approved Contractor Framework.


